
                                                       

Community Risk Reduction and Improvement Officer 
City of Sheboygan Falls 

Reports To: Fire Chief and City Administrator 

Job Overview 
The Community Risk Reduction and Improvement (CRRI) Officer is responsible for 
planning, coordinating, and implementing fire prevention, inspection, public education, and 
community risk reduction activities for the City of Sheboygan Falls Fire Department. The 
position focuses on reducing fire and life safety risks through inspections, code enforcement, 
education, data analysis, and collaboration with residents, businesses, and other City 
departments. The CRRI Officer will also provide emergency response as assigned. 

Responsibilities and Duties 

 Conduct fire and life safety inspections of commercial, residential, and institutional 
properties. 

 Identify fire hazards and ensure compliance with applicable state and local fire codes. 

 Develop and deliver public education and outreach programs related to fire safety, injury 
prevention, and emergency preparedness. 

 Coordinate and manage community risk reduction initiatives based on incident data and 
local risk factors. 

 Maintain accurate inspection, education, and enforcement records using department 
software systems. 

 Assist with pre-incident planning and review of building and site plans for fire and life 
safety considerations. 

 Collaborate with the Fire Chief, City Administrator, Director of Public Safety and other 
City departments to promote integrated safety strategies. 

 Represent the Fire Department at community meetings, schools, and public events. 

 Respond to fire and EMS incidents as assigned and maintain required operational 
readiness. 

 Assist with maintenance tasks, inventorying apparatus and equipment checks. 



 Assume other duties and responsibilities as assigned by the Fire Chief, City 
Administrator, or Mayor and Common Council. 

Municipal Code Enforcement Duties 

 Enforce applicable City ordinances and municipal codes. 

 Issue notices of violation and coordinate corrective action timelines with property 
owners and occupants. 

 Work cooperatively with the City Building Inspector and the City Administrator to 
ensure consistent code enforcement. 

 Document enforcement actions and prepare reports for administrative or legal review as 
required. 

 Provide education and guidance to property owners regarding code requirements and 
compliance. 

 Work with city hall personnel to prepare and mail letters to property owners. 

Qualifications 

 High school diploma or equivalent required; associate degree or higher in fire science, 
public administration, or a related field preferred. 

 Firefighter I and II certification required or ability to obtain within a specified timeframe. 

 Fire Inspector I preferred or ability to obtain. 

 Fire Officer I preferred or ability to obtain. 

 Minimum of a Wisconsin Emergency Medical Responder (EMR) certification. 
 Knowledge of Wisconsin fire codes, NFPA standards, and municipal ordinances. 

 Strong written and verbal communication skills. 

 Proficiency with Microsoft Office and fire reporting and inspection software. 

 Valid Wisconsin driver’s license with the ability to maintain insurability. 

ADA Compliance Statement 
Reasonable accommodation may be made to enable individuals with disabilities to perform 
the essential functions. 

 Work is performed mostly in an office setting: necessary to operate computers and 
various pieces of office equipment. 

 While performing the duties of this job, the employee is frequently required to sit, 
stand, walk, talk and communicate. 

 The employee may occasionally lift and/or move up to 20 pounds. 
 Works in normal office setting with moderate noise levels; hours beyond the normal 

work week required: attendance at evening meetings required on an as needed basis. 
 
External and internal applicants, as well as position incumbents who become disabled as 
defined under the Americans with Disabilities Act, must be able to perform the essential job 
functions (as listed) either unaided or with the assistance of a reasonable accommodation to 
be determined by management on a case-by-case basis. 



 
This job description does not constitute an employment agreement between the employer 
and employee and is subject to change by the employer as the needs of the employer and 
requirements of the job change. 
 
The City of Sheboygan Falls is a Pay Equity/Equal Opportunity/Americans with Disabilities 
Act Employer. 
 


